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NAS RK s pleased to announce that Bulletin of NAS RK scientific journal has been
accepted for indexing in the Emerging Sources Citation Index, a new edition of Web of Science.
Content in this index is under consideration by Clarivate Analytics to be accepted in the Science
Citation Index Expanded, the Social Sciences Citation Index, and the Arts & Humanities Citation
Index. The quality and depth of content Web of Science offers to researchers, authors,
publishers, and institutions sets it apart from other research databases. The inclusion of Bulletin
of NAS RK in the Emerging Sources Citation Index demonstrates our dedication to providing the
most relevant and influential multidiscipline content to our community.

Kasakcman Pecnybnukacbkl ¥nmmabiK fbiibiM akademusicbl "KP YFA XabapwbiCbl” fbiibIMU XKypHa-
nbiHeiH Web of Science-miH xaHanaHraH Hyckacbl Emerging Sources Citation Index-me uHOekcmeryee
KabblindaHraHbiH xabapnaliobl. byn uHOekcmery 6apbicbiHOa Clarivate Analytics KomnaHUsICbi XypHanobl
o0aH opi the Science Citation Index Expanded, the Social Sciences Citation Index xoHe the Arts &
Humanities Citation Index-ke kabbinday mecerneciH Kapacmbipyda. Web of Science sepmmeyuwinep,
asmopnap, bacnawbinap MeH MeKkemesiepee KOHMeHm mepeHdiai MeH canacbiH ycbiHaobl. KP ¥FA
XabapwebicbiHbiH Emerging Sources Citation Index-ke eHyi 6i30iH KoramMOacmbiK YWiH eH e3eKmi oHe
6edendi mynbmuducyunnuHapibl KOHMeHmke adasndbifbiMbi30bl 6indipedi.

HAH PK coobwaem, ymo Hay4Hbll xypHan «BecmHuk HAH PK» 6b1n npuHsam 0nsi uH0ekcuposaHusi
e Emerging Sources Citation Index, obHoeneHHol sepcuu Web of Science. CodepxxaHue 8 3mom UHOeK-
cuposaHuu Haxodumcsi 8 cmaduu paccmompeHusi komrnaHuel Clarivate Analytics 0ns OanbHelwezo
npuHamus xypHana e the Science Citation Index Expanded, the Social Sciences Citation Index u the Arts
& Humanities Citation Index. Web of Science npednacaem kauyecmeo u 2aiybuHy KOHmMeHma Orns
uccnedoeamenel, asmopos, usdamenel u y4pexdeHul. BknoueHue BecmHuka HAH PK e Emerging
Sources Citation Index demoHCcmpupyem Hawy [pPUBEPXKEHHOCMb K Hauboree akmyarnbHOMY U
enusimesisHoMy MynbmuducyuniuHapHoOMy KOHmeHmy 0515 Hauea2o coobuwecmea.
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THE CULTURE OF SPEECH
IN THE MEDICAL EDUCATIONAL SYSTEM

Abstract. The paper considers the state of the speech culture of medical students of the third class of study in
practical classes in private histology. The following empirical methods of scientific and pedagogical research were
used: 1) observation of oral speech of students during a survey on the topics studied and fixing errors in their speech;
2) studying the products of students' learning activities, in particular, written answers to assignments (for knowledge,
understanding and application) of two boundary controls conducted at intervals of 2.5 months. A total of 187 written
works in the Kazakh language and 120 works in Russian were analyzed.

As a result of the analysis of written works of the first boundary control, errors in written speech that distort the
meaning of the statement were found in 75% of Kazakh-speaking students and 70% in Russian-language teaching.
After analyzing and grouping mistakes in oral and written speech, students were informed about them, and they were
given the opportunity to work on the errors. In addition, during the whole semester, the teacher systematically correc-
ted the most frequent mistakes in the students' oral speech during practical sessions. By results of the second
boundary control errors in written speech were 53% in the groups of the Kazakh language of instruction and 51% in
the groups of the Russian language of instruction.

The received results testify to the necessity and effectiveness of work on correcting speech of trainees. Iden-
tifying and correcting mistakes in written and oral speech of students should become an integral part of the peda-
gogical process in all academic disciplines, beginning with the first training courses.

Keywords: speech culture, medical communication, speech mistake (error), correction of mistake (error), sha-
ping speech culture, medical terminology, lexicon.

The culture of speech is the ability to accurately, clearly express your thoughts and feelings, freely
own speech, use humor, expressive speech (gestures, mimes) in different conditions of communication, to
master the norms of oral and written literary language. From all the this depends how much we will be
correctly understood by others. "Wrong speech is either difficult to understand, or can be misunderstood,
but if you misunderstand it, it's wrong and you'll do it" [1]. A study conducted by graduates of one of the
American universities showed a big discrepancy between the topics, what doctors had in mind when
talking to patients, and what the latter heard [2]. Culture of speech is a manifestation of the culture of
thinking. "Who clearly thinks, explains clearly” [3].

Undoubtedly, the role of studying special medical-biological and clinical disciplines is very important
in medical education, but the ability of the future doctor to have a good command of his speech, ability to
listen and hear the patient and his relatives are equally important. On the healing power of medical
communication (speech and listening), timely and intelligently chosen based on the situation of the word,
spoke and wrote many outstanding figures of medicine. Thus, V.V. Veresaev, whose biography was
connected with two confessions of a doctor and a writer, wrote: "A doctor can have a huge recognizing
talent, be able to catch the details of his appointments, but all this is fruitless if he does not have the ability
to subdue and subjugate the patient's soul." A sick person seeks and places high hopes on an active, even if
calming, word of a doctor. Thus, speech communication, language skills is an important part of the profes-
sional activities of a doctor. Possession of a highly cultured speech greatly enhances the professionalism
of any specialist, especially a doctor, for "the word is the most important therapist", "the word heals and
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kills". The patient's satisfaction with the treatment depends on whether the communication with the doctor
was positive, which directly depends on the speech culture of the doctor [4]. The most common complaint
from patients is the inability of practitioners to listen carefully, give clear and understandable answers,
and, first of all, accurately identify those problems with which the patient came to the doctor [5].

The purpose of this article is to analyze the state of the speech culture of modern medical students, to
identify the main types of errors in their speech and to outline ways to correct and prevent speech errors in
the context of the medical education system.

One of the most important types of speech activity is reading. At present, due to a number of reasons
(wide entry into the life of television, the Internet and mobile communications, examinations at the end of
the school in the form of UNT, etc.), the younger generation has lost interest in reading books — the source
of information and the source of literate use of words in speech. In addition, there are also social reasons —
the indifferent attitude of adults to the speech of the child, his long stay in the midst of incorrectly
speaking peers. The situation is also aggravated by the lack of attention to the culture of speech on the part
of the teachers of theoretical and clinical disciplines during all the years of study at the higher medical
school. And as a result, negligent treatment with both oral and written speech, not only in the language of
interethnic communication, but also in one's native language, which can be seen in the course of the
everyday educational process. The decrease in interest in the book also negatively affects the abstract
thinking, the ability to understand what is read and reflect on its meaning. Even in the third year of study,
when the study of cycles of general and fundamental medical and biological disciplines is being comp-
leted, we are faced with the fact that some students still do not have the correct understanding and use of
medical and biological terminology, the ability to express their thoughts clearly and fully.

Analysis of students' speech often indicates the presence in it of all sorts of errors that consist not
only in deviating from the norms of the Kazakh or Russian language, but also in distorting the meaning of
what has been said, which inevitably reduces the level of reliability of the information presented to them
in the minds of listeners and readers [6]. As a consequence, there is a disruption in communication
between the student and the teacher. Undoubtedly, in the future, these shortcomings of the speech of the
future doctor will affect the communication between him and the patient with his relatives and colleagues,
can cause conflicts between them. In the oral and written speech of medical students, the following mista-
kes are often encountered: 1) pronouncing — the manner to swallow the beginning, end or middle of the
word, indistinct, incorrect pronunciation of words (stammering); 2) the lexical use of words in values that
are not characteristic of them; 3) morphological irregular formation of word forms; 4) syntactic violations
of the construction of sentences, rules for combining words; 5) orthographic; 6) punctuation, etc. [7].

Empirical methods of pedagogical research are used in the work: 1) the method of monitoring oral
speech of students during the current practical sessions during the semester; 2) the method of studying the
products of the students' learning activities, in particular, their written responses to the tasks of two inter-
mediate knowledge controls conducted at intervals of 2.5 months.

A systematic observation of the correctness of the oral speech of students was carried out in
14 groups (about 160 students) during an oral survey on the topics of practical histology lessons.
93 written works in the Kazakh language and 69 works in the Russian language of the first interim control
served as the material for the study of writing errors, and accordingly 94 and 71 work - the second control.
In both cases, the most frequent and significant errors were recorded, i.e. Those who distorted the meaning
of the information presented, or made it difficult to understand. Identified errors were grouped according
to the language norms of oral and written speech [7].

In oral and written speech of students, the following mistakes were often encountered: 1) pronun-
ciation — the way to swallow the beginning, end or middle of the word, indistinct, incorrect pronunciation
of words (stammering); 2) lexical — the use of words in values unusual for them; 3) morphological —
incorrect formation of the word forms; 4) syntactic — violation of the construction of sentences, rules for
combining words. As a rule, these errors led to a logical incompleteness of statements, inconsistencies in
judgments, incorrect speech construction, etc.

During the analysis of written works of the first interim control, similar errors were detected in 75%
of the written works of students of the Kazakh language of instruction and 70% of the Russian language of
instruction. Later, students were informed of the structure of typical errors in their speech, and, in addi-
tion, they were given the opportunity to work on errors, given specific recommendations for the formation
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of correct speech. Based on the results of oral interviews, systematic correction of typical speech errors
was systematically carried out.

The results of the second boundary control of students' knowledge, conducted after 2.5 months, were
as follows: mistakes were revealed in 53% of written works of students of the Kazakh language of
instruction and 51% of the Russian language of instruction.

When attending classes within the framework of intra-departmental quality control of education,
there are often instances of indifferent attitude of teachers towards such mistakes in the speech of students.
Although it is known that the correction of errors is part of the learning process, so they need to be
noticed, explained, sought correction. This does not mean that it is necessary to interrupt a student on
every word, which can adversely affect the course of communication, causing him psychological
discomfort, stiffness and fear of talking. There are various methods of correcting oral speech, for example,
you can listen to all the statement without interrupting the speaker, but fixing the errors [7]. In this case,
you should pay special attention to those errors that distort or make the meaning of the statement
incomprehensible, and also repeated in the answers of different students. It is advisable to offer the student
to correct mistakes himself. If the student can not correct the mistakes, the teacher seeks help from the
other students of the group, and the responding student repeats the correct answer after correction. If
neither the student nor the group can correct the mistake, in this case, the teacher should do it. Thus, in
carrying out correctional work, the teacher needs to show tact, patience and methodical literacy.

A specific feature of the education of the culture of speech is that it cannot be separated from the
process of teaching and medical practice[8]. It should become an indispensable organic part of the pedago-
gical activity, integrated into the overall process of learning and development. Formation of competent
speech of the future doctor is possible only in direct contact with the teacher and in the process of practical
activity, communication with the patient. In this regard, the teacher must make high demands not only to
the speech of the student, but also to his speech. If the teacher does not follow his speech, inattentively and
indifferently treats the student's speech errors, this in combination negatively affects the formation of the
speech culture of the student as a whole. If our speech is incomprehensible to the student, our words can
easily be reinterpreted in a different way. The teacher should demonstrate a pattern of correct pronun-
ciation of speech sounds and, in general, correct speech. The doctor in conversation with the patient
should avoid banal phrases, beaten expressions of sympathy, not to abuse special medical terms, espe-
cially Latin ones, which may not be so interpreted and cause unreasonable anxiety in another person.

Speech — the most important indicator of the general culture of man, his intellect and thinking. A
doctor must be a priori intelligent, educated person. A huge role in the formation of a culture of speech is
played by books. The great Russian surgeon N.I. Pirogov expressed the idea that a doctor who does not
have a general education and is not interested in the works of great writers and poets is not a doctor, but a
craftsman. Stanislav Lem, MA Bulgakov, L.F. Schiller, A. Conan Doyle, A. Chekhov, V.V. Veresaev was
a doctor, which means that medicine is really connected with literature. Fiction not only reveals and ex-
plains to the reader the life of society and nature, but also lays the foundations of morality, develops
thinking and imagination, enriches the vocabulary with new words and expressions. The work of art acts
on a person's emotions-it evokes a sense of satisfaction and pride, resentment and indignation, aesthetic
pleasure, etc. Emotional activity pushes and speeds up mental processes; thoughts tend to speech [9, 10].
Therefore, a good book teaches you to think, develop speech, memory, stimulatecreativity.

It is prestigious to speak correctly and beautifully, as this ability testifies to the general cultural level
of the doctor, the level of his thinking, increases the trust of patients and relatives. The cornerstone of the
culture of speech, free and convincing speech is a rich vocabulary. Each academic discipline, which is an
area of scientific knowledge, has its own specific language — a system of concepts, terms, symbols; the
task of the learner is to assimilate this language. "Speech is the channel of the development of the intellect,
the earlier the language is learned, the easier and more fully the knowledge will be assimilated” [11]. Then
the words would come to their minds themselves, without a special mental strain, you can replace one
word with another, more accurate and relevant. With the scarcity of the vocabulary, it is painfully difficult
to find the right word in time, it is not easy for such a person to state his thought [9]. To fill pauses in
speech and missing words, the creator is forced to use words-parasites, on-duty phrases. An erudite, well-
read person has an active stock of words, as determined, at least 6-7 thousand.
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What are the most rational ways of working on your speech, replenishing and expanding the voca-
bulary? This, of course, primarily is reading fiction. It is important to consider that reading only benefits
when a person comprehends what is read, "scrutinizes" words, analyzes the structure of sentences. In the
Al-FarabiKazNU, in 2012, a list of "100" best books of all times was developed, which should be read by
every self-respecting student [12]. Such lists are being developed in other universities in Kazakhstan and
the CIS [13]. Excellent opportunities for self-education provides the Internet (special literature on the
development of speech, articles on its industry in scientific sites, theWikipediareference book, etc.). It is
possible to recommend to the student from the first course of education to get a pocket dictionary in which
it is necessary to write down all new or incomprehensible words and terms. It will be of great benefit to
communicate with educated people with the holders of pure speech, study the life and work of outstanding
thinkers, scientists, public figures who can become an example for young people. An important means of
improvement is the visit (including virtual) of theaters, museums and exhibitions. All this in aggregate
forms a high general culture, which serves as a favorable background for the development of speech.
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C. A. Axxaes, . A. Nmuros, b. T. TactemupoBa

MexnyHapoaHbli Ka3aXCKO-TypeLKuil yHuBepcurer um. X. A. Slcasu,
Menuunckuii ¢pakynstet, Typkecran, Pecnyonuka Kasaxcran

KYJbTYPA PEYUU B CUCTEME MEJUIIMHCKOI'O OBPA3OBAHUA

AnHoTanusi. B pabotepaccMOTpeHO COCTOSIHUE PEUeBON KyJIbTYPhI CTYIACHTOB-MEAUKOB 3-T0 Kypca 00y4eHHs
HA MPAKTHYECKUX 3aHSITHSX 10 YaCTHOW ructonorud. VIcmonp30BaHbl CICAYIOMUE IMITUPUUECKIE METObI HAYYHO-
MeIarOTHYeCKUX UCCIIeIoBaHMi: 1) HaOM0eHUe 32 YCTHOM PeYbio CTYICHTOB B XOJI€ OMPOCa M0 M3y4aeMbIM TEMaM
u (ukcupoBaHHe OMIMOOK B MX Pe4H; 2) M3yuYCHUE MPOAYKTOB yueOHOH NESITENbHOCTH CTYIEHTOB, B YaCTHOCTH
MUCbMEHHBIX OTBETOB K 33/IaHHsM (HAa 3HAHWE, TIOHMMAaHHUE U MPUMEHEHHE) NBYX PyOEeKHBIX KOHTpOJEH, MpoBe-
JIEHHBIX ¢ WHTEepBaJioM B 2,5 Mecsna. Bcero mpoananu3upoBaHo 187 MUCbMEHHBIX pa0dOT Ha Ka3aXCKOM SI3bIKE H
120 paboT Ha PyCCKOM.

B pesysibraTe aHanm3a NMUCBMEHHBIX Pa0OT IEPBOrO PyOEKHOIO KOHTPOJIS OMIMOKM B NMHCBMEHHOW peuw,
MCKaKaroIIe CMBICI BBICKA3bIBAaHWS, BBIABIECHBI y 75% CTYIEHTOB Ka3aXxCKOS3bIYHOTO M 70% — PyCCKOSI3BIYHOTO
o0yuenwust. [Tocne aHanmu3a U rpynIMpOBKY OMIMOOK B YCTHOM M IIMCBMEHHOM peyH CTYAEHTHI ObUTH HHPOPMHUPOBAHBI
0 HHX, a TaKKe UM ObUIa MpeJoCTaBlIeHa BO3MOXKHOCTH paboThl Haj omuOkamu. Kpome Toro, mpemnopaBarens B
TEUEHHE BCEr0 CEeMECTPa Ha MPAKTHUSCKHUX 3aHITHUSIX CUCTEMATHYECKH OCYIIECTBISUT KOPPEKIUIO HAnboee 4acThIX
omKrbOK B YCTHOM peur CTyaeHTOB. I10 pe3ynbraTaM BTOPOro pyOeKHOro KOHTPOJIS OMIMOKH B MUCBMEHHOU pedn
coctaBmin 53% B rpymiax Ka3axcKoro s3bIka 00y4deHust u v 51% — B Tpynnax pyccKoro si3plka 00ydeHHsI.
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[Mony4eHHbIe pe3yIbTaThl CBUICTENBCTBYIOT O HEOOXOAUMOCTH U 3PPEKTUBHOCTH PAOOTHI HAJl UCTIPABICHUEM
peun 00y4aeMbIX. BhisiBiIeHHE M KOPPEKIHUs OMHOOK MUCHhbMEHHON M YCTHOW peYd CTYIEHTOB JOJDKHBI CTAaTh He-
OTHEMJIEMOH YaCThIO MEJArOrMYECKOro Mporecca Ha BceX YUeOHBIX NUCHUIUIMHAX, HAYMHAS C MEPBBIX KypcoB 00y-
YEHUSI.

KiroueBble cjioBa: KyIbTypa pedd, BpaueOHOe O0IIeHNEe, peYeBbIe OIIMOKH, KOPPEKIHUs OouIiHOoK, popMupoBa-
HHE KyJIbTYpbl PEUH, MEIUIIMHCKAsE TEPMUHOJIOTHUSI, CIIOBAPHBIH 3ariac.

C. A. Axxaes, . A. Nmiuros, b. T. TactemupoBa

K. A. Slcayu atbiHIars! XanblKapajblK Ka3aK-TYPiK YHUBEPCHUTETI,
Menununa ¢axynbsreti, Typkicran, Kasakcran

MEJUIIAHAJIBIK BLJIIM BEPY )KYWUECIHJEI'I TII MOAEHUETTLIITT

AnHoTanusi. Makanazna 3-Kypc MEIMKTEpAIHKEKE TMCTOJIOTHSHBIH TOKIpUOe ik cabakrapblHia Tl Moje-
HHUETTUIINHIH KYHI KapacThlpbUiFaH. JKyMbICTa FhUIBIMH-TIEArOTMKANBIK 3€PTTEYIIH MbIHA 3MIHPU3MIIK dJicTepi
KOJIIaHbUIFaH: 1) OKbII OUIIN jKaTKaH TaKpIpbInTap OOMbIHINA cypay Ke3iHAe CTYJICHTTEP/IH aybl3eKi TUTiH Oakbuiay
KOHE CeMsIeylHIerl Karelepl Ka3bll alxy; 2) CTYACHTTEPiH OKY OpEKEeTTEepiHIH OHIMIEpiH 3epTTey — apabIFbl
2,5 ail KypalTbIH €Ki apaliblK OaKbUIayAbIH TallChipMallapbiHa (OUIiM, TYCIHY XKoHE KojJaHy) OepreH xasbaia TypiH-
Jie xKayanTapbiH 3epTrey. bapibrsl Kazax tininae 187 jxazbarua skyMbIC skoHE opbic TitiHAge 120 )KyMbIC TangaHbl.

Bipinmn apanslk OakpUIayAbIH kKa30ama KYMBICTAPEIH TAIIAy HOTHXKECIHIC alTalbIH JIETeH MiKipiepiHiH Ma-
FBIHACBIH OypMailaiiThIH KaTeJep Kazak TULAl CTyJaeHTTepliH 75% >xoHe opbic Tinai cryaeHTTepaid — 70% >Kymblc-
TapbIH/Ia AaHBIKTAABL. AybI3eKi )KoHe jkaz0ala TUTiHaeKiOepireH KaTenep Il TalaayJaH *KoHe TONTACTHPYJaH KeHiH
CTYICHTTEpIe oJlap Typaibl MATIMET Oepiii jkoHe Oy KaTelepi Ty3eTyre MyMKiHmik Oepinni. byman 6acka, OKpI-
TYIIBl TOXipUOETiK cabakrapia CTYZEHTTEPHiH aybI3eKi TUTIHIE €H JKHi YINBIpacaThIH KaTelepHi ceMecTp Ooibl
Kyierni Typae jkoHe Oenrini oicTep HeriziHAe KOPPEeKLHs xacan OThIpAbl. EKiHIN apajiblK Oakbliay HOTHXKECIHIIE
as0alla TUTiHAer! Karenep Kaszak Tuiai Tonrapaa — 53% xkoHe opbic Tl TonTapaa 51%00mabl.

byn HoTmKenep OuriMrepiepaiH TUTIH TY3€Ty JKYMBICTBIH KaXKETTUIINH yKoHe THIMIUIINH aanenaenai. Menuk-
CTYAGHTTEPAIH aybI3eKi jkoHe jka30alla TiTiHACKe3eCeTIH KaTelaepai alKbIHIay JKOHE TY3€TY OKBITY/bIH aJFallKbl
KypcTapblHaH OacTarl IeJaroruKaiblK IPOLECTIH aXKbIPaTBUIMAWTBIH 06Iiri 00Iybl THIC.

Tyiin ce3mep: TLI MOIACHUETTLIIN, JAOPIrepIliK KaThbIHAC, TUT KaTeiepi, Karenepai Ty3ery (KOPpPEeKIus), Til
MOJICHHETTLIITH KaJBINTaCTBIPYy, MEIUINHA-JIBIK TEPMUHOJIOTHS, CO3JIIK KOP.
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